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+ Complaint is the expression of negative feelings about a specific issue. (Drew
& Holt, 1988)
+ An expression of dissatisfaction from one individual (A) to another (B)
regarding behavior on the part of B that A perceives as unsatisfactory.
(Laforest, 2002)
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-2 (B EE’JT,?E%EHH)) (Dlrect Complalnt) (Boxer, 1993; 2002: 50)
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+ Third party complaint (Traverso, 2009; Heinemann, 2009)
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(1) MAFENESETRICTIOVTVAEL, RO EE->TIHEWL (1LFES, 2010:185)
(i) Lack of attention
2) MEFOHENBDEV RRDEZ-HFOHFEESIZHELLL (ibid.:185)
(ii) Inequivalent evaluation
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- IEE(L (Grounding)
+ “To ground a thing..., is to establish it as part of common ground well enough
for current purposes.” (Clark, 1996: 221)
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-&Clark (1996) DILBEEBOEIEBEDIL NIV
(0) A and B failing to establish any connection yet
(1) A getting B's attention
(2) B perceiving A's utterance correctly
(3) B understanding what A meant
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2 F ST TDZDDE— R (Jahn, 2021[2005] : 66)
+showing mode of presentation : Zt& Z{FRDHREOHEEICT S
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BTV aVICRITBXIFEDHEE] (Locher & Jucker, 2021 : 128)
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